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INFORMATION SHEET

We are delighted that you have chosen the Berner Augenklinik. 
This brochure briefly introduces our clinic and provides some 
information about your treatment and care.

The Bern Eye Clinic (Berner Augenklinik)uses the latest international 
standards in eye care and provides services in almost all areas 
of ophthalmology.

All our doctors possess a broad clinical experience to provide the best 
possible treatments to our patients while ensuring the possible continuity 
in medical care.

With the exception of emergencies, consultations or operations require a 
lead time of at least 2-4 weeks. Please schedule an appointment at least 
2 weeks prior to your arrival by e-mailing us at info@augenklinik-bern.ch.

To ensure the best possible care and make your visit as efficient as pos-
sible, we will ask you to complete a short questionnaire and provide all 
medical reports (either in English or German) from your current ophthal-
mologist(s). As we also operate an emergency clinic for patients requiring 
urgent/immediate treatment, we can only give you an approximate time 
for your consultation, and there may be some delays and waiting times. 

We therefore ask patients to allow about 2.5 hours for the initial exami-
nation. We will carry out various preliminary tests such as measuring your 
visual performance with and without glasses or determining your eye 
pressure. As part of these tests, we will apply some eye drops to dilute 
your pupil which will affect your vision for several hours. This means that 
you should plan to be picked up as you will not be able to drive after the 
examination. Often, we will photograph the inside of the eye to docu-
ment our findings. While this may cause you some discomfort, we can 
assure you that these procedures are completely safe and painless. This 
initial examination is typically followed by a more thorough examination 
by your assigned doctor.
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If necessary, Prof Garweg or Dr Anastasi will be consulted to determine 
the best treatment option for you. Depending on the diagnosis, further 
examinations may be necessary. Please plan your visit to allow enough 
time for us to inform you of our findings and offer adequate treatment.

If we recommend surgery, we always aim to schedule the procedure as 
soon as possible and in accordance with medical necessity and your 
time availability. Depending on the type of operation and anaesthesia, 
the procedure can either be carried out on an outpatient basis with 
entry/exit on the same day, or with you as an inpatient where you may 
need to spend at least one night in the hospital.

Follow-up care will consist of one examination on the day immediately 
after your operation and a second consultation about one week after 
the operation. A third follow-up examination is recommended about one 
month after the operation, although this third exam may be carried out 
by your local ophthalmologist depending on the findings. For inpatient 
treatments, the general rules and conditions of the Lindenhof Hospital 
apply which we are happy to explain to you upon request.

The services offered by the Bern Eye Clinic are limited to medical services 
and we do not offer any additional services such as care by a private 
nurse, treatment of relatives, or transport. 

You will receive the results of the examinations and a summary report of 
our treatments within 10 days of having completed your treatment at 
our clinic.
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Directions:

Entrance at the NE corner of Schwarztorstrasse and Zieglerstrasse

WALK FROM THE MAIN STATION
around 10 Minutes

PUBLIC TRANSPORTATION FROM THE MAIN STATION
• Tram 3 Direction «Weissenbühl» (Stand J) 3 stations to «Hasler»
or
• Tram 7 Direction «Bümpliz» (Stand D)
• Tram 8 Direction «Brünnen Westside» (Stand C)
3 stations to «Kaufmännischer Verband»

BY CAR FROM ZURICH, THUN, MURTEN OR FREIBURG
Exit «Bern-Forsthaus», Direction «Zentrum»
Follow the signs to «City West Parking»
Exit through «Effingerstrasse» from parking garage; 
walk towards Belpstrasse

BERNER AUGENKLINIK

Zieglerstrasse 29
CH-3007 Bern

031 311 12 22
info@augenklinik-bern.ch www.augenklinik-bern.ch

MIT DEM AUTO VON ZÜRICH, THUN, MURTEN ODER FREIBURG KOMMEND 
Autobahnausfahrt «Bern-Forsthaus», Richtung «Zentrum»
der Ausschilderung Parking «City West» folgen
Parkhaus Ausgang «Effingerstrasse» benutzen, zu Fuss Richtung Belpstrasse     

MIT DEM ÖFFENTLICHEN VERKEHR AB HAUPTBAHNHOF
• Tram 3 Richtung «Weissenbühl» (Kante J)
   3 Stationen bis «Hasler»
oder
• Tram 7 Richtung «Bümpliz» (Kante D)
• Tram 8 Richtung «Brünnen Westside» (Kante C)
   3 Stationen bis «Kaufmännischer Verband» 

Unsere Adresse lautet Zieglerstrasse 29, 3007 Bern.

ZU FUSS VOM HAUPTBAHNHOF
ca. 10 Minuten  
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Bills can be paid either directly in cash or by bank transfer. If you 
have health insurance, please send us your proof of insurance 
before the consultation.

Prices Eye Clinic (outpatient treatment):
•	Clinical examination:  

in between CHF 500.00 and 750.00
•	Clinical examination incl. injection:  

CHF 2’000.00
•	Cataract surgery (standard lens) incl. preliminary examination:  

CHF 6’000.00
•	Cataract surgery (special lens) incl. preliminary examination:  

individual calculation depending on the lens
•	Retinal surgery incl. preliminary examination:  

CHF 9’000.00

Prices Lindenhofspital (inpatient treatment):
The Lindenhofspital will only charge hospital fees on request, at 
self-service rates. A detailed cost estimate can be provided to 
you upon request.

Your contact person:
Mrs. Maria Freiburghaus is at your disposal for all organisational 
questions concerning the treatment, preferably via e-mail at:
maria.freiburghaus@augenklinik-bern.ch.

We look forward to welcoming you and we will strive to make your 
treatment as pleasant as possible while providing you with the best 
possible care.

Maria Freiburghaus
Coordinator International Patients


